
International Regulators’ Forum 2020 / Forum
international des régulateurs 2020

Date: 5th - 7th October 2020
Location: Online Event

Agenda: Day 1, Monday 5 October 2020 / Jour 1,
lundi 5 octobre 2020

08:15 (Ottawa) EDT / HAE | 1415 CEST | 2015 SGT | Duration: 15
mins: Welcome & Opening Address / Mot de bienvenue et

allocution d'ouverture
Chris Chapman, President, International Institute of Communications
Ian Scott,Chairperson and CEO, Broadcasting, Canadian Radio-television and
Telecommunications Commission (CRTC)

08:30 (Ottawa) EDT / HAE | 1430 CEST | 2030 SGT | Duration: 1 hr: Panel 1:
Infrastructure and the regulator’s role in ensuring access to
technology and information / L'infrastructure et le rôle du régulateur
pour assurer l'accès à la technologie et à l'information
Moderator /Modératrice:
Christianne Laizner,Vice-Chairperson, Telecommunications, Canadian Radio-television
and Telecommunications Commission (CRTC)
Panelists / Conférencier:
Éric Dagenais,Senior Assistant Deputy Minister (SADM), Innovation, Science and Economic
Development Canada (ISED)
Chaucer Leung,Director-General of Communications, Office of the Communications
Authority (OFCA), Hong Kong, China
Ramiro Camacho Castillo,Commissioner, Federal Telecommunications Institute (IFT),
Mexico
Dan Sjöblom, Director General, Swedish Post and Telecom Authority (PTS); Chairperson,
Body of European Regulators for Electronic Communications (BEREC)

• Re-thinking investment• What are the challenges faced by different jurisdictions in ensuring access to
infrastructure?
• How can the regulator and industry work together in supporting the most vulnerable and
disadvantaged?
• Which technological/structural trends has the pandemic accelerated?
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**********************• Repenser l’investissement• Quels sont les défis rencontrés par les différentes juridictions pour garantir l’accès aux
infrastructures ?
• Comment les régulateurs et l’industrie peuvent-ils travailler ensemble pour soutenir les
plus vulnérables et les plus défavorisés ?
• Quelles tendances technologiques/structurelles la pandémie a-t-elle accélérées ?

09:30 (Ottawa) EDT / HAE | 1530 CEST | 2130 SGT | Duration: 30 mins: 
Networking Break / Pause de réseautage

10:00 (Ottawa) EDT / HAE | 1600 CEST | 2200 SGT | Duration: 30 mins: 
"Spotlight Talk" with Special Guest Denise Williams / «Spotlight» avec
Invitée Spéciale Denise Williams
• Introduction:Ian Scott,Chairperson and CEO, Broadcasting, Canadian Radio-television
and Telecommunications Commission (CRTC)
• Special Guest / Invitée Spéciale:Denise Williams, Chief Executive Officer, First
Nations Technology Council, Canada
• Moderator / Modératrice:Claire Anderson, Commissioner, British Columbia and
Yukon, Canadian Radio-television and Telecommunications Commission (CRTC)

10:30 (Ottawa) EDT / HAE | 1630 CEST | 2230 SGT | Duration: 30 mins: 
Wrap-up & Close of Day / Conclusion et fin de la journée
Claude Doucet,Secretary General, Broadcasting, Canadian Radio-television and
Telecommunications Commission (CRTC)

Agenda: Day 2, Tuesday 6 October 2020 / Jour 2, mardi 6
octobre 2020

03:00 (Ottawa) EDT / HAE | 0900 CEST | 1500 SGT | Duration: 1 hr: Panel 2a:
Safeguarding the consumer, and supporting industry - two sides of
the same coin? ~simultaneous translation will not be available~ /
Protéger le consommateur et soutenir l'industrie - les deux faces
d'une même pièce? ~la traduction simultanée ne sera pas
disponible~
Moderator / Modérateur:
Chris Chapman, President, International Institute of Communications
Panelists / Conférencier/Conférencière:
Nerida O’Loughlin,Chair and Agency Head, Australian Communications and Media
Authority (ACMA)
S K Gupta, Secretary, Telecom Regulatory Authority of India (TRAI)
Aileen Chia, Director-General (Telecoms & Post), Deputy Chief Executive (Policy,
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Regulation & Competition Development), Infocomm Media Development Authority,
Singapore
Lindsey Fussell, Group Director for Networks and Communications, Ofcom, UK
Last Word / Dernier mot:
Jeremy Godfrey,Commissioner, Commission for Communications Regulation (ComReg)
Ireland; Vice-Chair, BEREC

• Regulating information: accuracy; access
• Ensuring marketplace choice – the regulator’s role• What is the role of national regulatory frameworks in a global marketplace?

• Cooperation and collaboration across regulators in the digital ecosystem

****************• Réglementer l’information: exactitude; accès
• Garantir le choix sur le marché – le rôle du régulateur• Quel est le rôle des cadres réglementaires nationaux dans un marché mondial ?

• Coopération et collaboration entre les régulateurs dans l’écosystème numérique

04:00 (Ottawa) EDT / HAE | 1000 CEST | 1600 SGT | Duration: 30 mins: 
Networking Break / Pause de réseautage

04:30 (Ottawa) EDT / HAE | 1030 CEST | 1630 SGT | Duration: 3 hrs 45: Break /
Pause

08:15 (Ottawa) EDT / HAE | 1415 CEST | 2015 SGT | Duration: 30 mins: 
"Spotlight Talk" with Special Guest Professor Sun Sun Lim /
«Spotlight» avec Invitée Spéciale Professor Sun Sun Lim
• Introduction:Chris Chapman,President, International Institute of Communications
• Special Guest / Invitée Spéciale:Professor Sun Sun Lim, Head of Humanities, Arts
and Social Sciences, Singapore University of Technology and Design
• Moderator / Modératrice:Andrea Millwood Hargrave,Director of Regulatory Fora,
International Institute of Communications

08:45 (Ottawa) EDT / HAE | 1445 CEST | 2045 SGT | Duration: 15 mins: Break /
Pause

09:00 (Ottawa) EDT / HAE | 1500 CEST | 2100 SGT | Duration: 1 hr: Panel 2B:
Safeguarding the consumer, and supporting industry - two sides of
the same coin? / Protéger le consommateur et soutenir l'industrie -
les deux faces d'une même pièce? 
Moderator / Modérateur:
Ian Scott,Chairperson and CEO, Canadian Radio-television and Telecommunications
Commission (CRTC)
Panelists / Conférencier/Conférencière:
Abraão Balbino e Silva, Competition Superintendent, National Telecommunications
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Agency (ANATEL), Brazil
Cordel Green, Executive Director, Broadcasting Commission Jamaica
Irene Kaggwa Sewankambo, Acting Executive Director and Director, Engineering and
Communication Infrastructure, Uganda Communications Commission
Ajit Pai, Chairman, Federal Communications Commission (FCC), USA
Last Word / Dernier mot:
Jeremy Godfrey,Commissioner, Commission for Communications Regulation (ComReg)
Ireland; Vice-Chair, BEREC

• Regulating information: accuracy; access
• Ensuring marketplace choice – the regulator’s role• What is the role of national regulatory frameworks in a global marketplace?

• Cooperation and collaboration across regulators in the digital ecosystem

***************• Réglementer l’information: exactitude; accès
• Garantir le choix sur le marché – le rôle du régulateur• Quel est le rôle des cadres réglementaires nationaux dans un marché mondial ?

• Coopération et collaboration entre les régulateurs dans l’écosystème numérique

10:00 (Ottawa) EDT / HAE | 1600 CEST | 2200 SGT | Duration: 30 mins: 
Networking Break / Pause de réseautage

10:30 (Ottawa) EDT / HAE | 1630 CEST | 2230 SGT | Duration: 30 mins: 
"Spotlight Talk" with Special Guest Professor Eli Noam / «Spotlight»
avec Invitée Spéciale Professor Eli Noam
• Introduction:Ian Scott,Chairperson and CEO, Broadcasting, Canadian Radio-television
and Telecommunications Commission (CRTC)
• Special Guest / Invitée Spéciale:Professor Eli Noam, Director, Columbia Institute for
Tele-Information, Professor of Finance and Economics and Paul Garrett Professor of Public
Policy, Columbia Business School
• Moderator / Modérateur:Scott Shortliffe, Executive Director, Broadcasting, Canadian
Radio-television and Telecommunications Commission (CRTC)

11:00 (Ottawa) EDT / HAE | 1700 CEST | 2300 SGT | Duration: 30 mins: 
Wrap-up & Close of Day / Conclusion et fin de la journée
Andrea Millwood Hargrave,Director of Regulatory Fora, International Institute of
Communications

Agenda: Day 3, Wednesday 7 October 2020 / Jour 3, mercredi
7 octobre 2020

08:00 (Ottawa) EDT / HAE | 1400 CEST | 2000 SGT | Duration: 1 hr: Panel 3:
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Responding to the digital shift in content access and regulation /
Répondre à la transition numérique en matière d'accès au contenu et
de réglementation
Moderator / Modératrice:
Dr Caroline Simard, Vice-Chairperson, Broadcasting, Canadian Radio-television and
Telecommunications Commission (CRTC)
Panelists / Conférencière:
Dr Allyson Leacock, Chairman, Barbados Broadcasting Authority; Director, National
Transformation Initiative, Government of Barbados
Celene Craig, Deputy Chief Executive, Broadcasting Authority of Ireland
Latifa Akharbach,President, Haute Autorité de la Communication Audiovisuelle (HACA),
Morocco

• In terms of media content promoting a nation’s culture and identity, what will be the
impact of the accelerating shift to digital?
• What measures have regulators put in place to ensure good information is available to all,
including in areas where there is a significant digital divide?
• What mechanisms are available to regulators to ensure vibrant domestic markets,
including online?
• Is there still a business model for local content in the global digital environment? Where
do public service broadcasters fit in?

***************• En termes de contenu médiatique promouvant la culture et l’identité d’une nation, quel
sera l’impact de l’accélération du passage au numérique ?
• Quelles mesures les régulateurs ont-ils mis en place pour garantir que des informations
de qualité soient accessibles à tous, y compris dans les régions où il existe un fossé
numérique important ?
• Quels sont les mécanismes dont disposent les régulateurs pour garantir le dynamisme
des marchés nationaux, y compris en ligne ?
• Existe-t-il encore un modèle commercial pour le contenu local dans l’environnement
numérique mondial ? Quelle est la place des radiodiffuseurs de service public ?

09:00 (Ottawa) EDT / HAE | 1500 CEST | 2100 SGT | Duration: 30 mins: 
Networking Break / Pause de réseautage

09:30 (Ottawa) EDT / HAE | 1530 CEST | 2130 SGT | Duration: 1 hr: Interactive
Workshop: Platform regulation rethink - how might COVID-19 reshape
policy making? / Atelier interactif: Repenser la réglementation des
plateformes - comment la COVID-19 pourrait redéfinir l'élaboration
des politiques?
Introduction:
Chris Chapman,President, International Institute of Communications
Keynote Address / Discours:
Rod Sims, Chairman, Australian Competition and Consumer Commission (ACCC)
Michel Van Bellinghen, Chairman of the Council, Belgian Institute for Postal Services and
Telecommunications (BIPT)
Facilitators / Modératrice:
Scott Shortliffe,Executive Director, Broadcasting, Canadian Radio-television and
Telecommunications Commission (CRTC)
Scott Hutton, Chief of Consumer, Research and Communications, Canadian
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Radio-television and Telecommunications Commission (CRTC)

10:30 (Ottawa) EDT / HAE | 1630 CEST | 2230 SGT | Duration: 30 mins: Closing
Remarks / Mot de la fin
Lynn Robinson, Director General, International Institute of Communications
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