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net neutrality

tensions carry on

Microsoft/Kenya white spaces project

cloud computing

developing world losing out
Developing countries are not reaping the benefits of cloud computing –
and the gap with advanced nations is widening, a report by the United
Nations Conference on Trade and Development (UNCTAD) has found.
The Information Economy Report 2013 says that the shift towards the
cloud has been enabled by massively enhanced processing power
and data storage, and higher transmission speeds, but well-off nations
dominate cloud infrastructure – they have as much as 85% of all data
centres offering colocation services, while in 2011 there were some 1,000
times more secure data servers per million inhabitants in high-income
economies than in least developed countries (LDCs).
The study notes that options for cloud adoption in low- and middleincome countries look very different from those in more advanced
countries. While free cloud services such as webmail and online social
networks are already widely used in developing nations,
the scope for cloud adoption is much smaller. As the report
says: “Access to affordable
broadband internet is still
Access to affordable
far from satisfactory in
developing nations, especially
broadband is still far
in LDCs. In addition, most
from satisfactory
low-income countries rely on
mobile broadband networks
that are characterised by low speed and high latency and therefore not
ideal for cloud service provision.”
The report also stresses that developing countries should consider
addressing legal and regulatory concerns related to cloud computing.
While there is no imperative to develop specific laws or regulations on
cloud computing, key reform areas include privacy, data protection,
information security and cybercrime. “Governments should adopt and
enforce appropriate laws and regulations,” the study urges.
Developed countries should offer technical and financial help for cloudrelated infrastructure, the report suggests, such as with mothers2mothers,
a US NGO that has combined the cloud with database technology
and mobile services to digitise the records of HIV patients, including
information on treatment plans, and share them with counsellors across
its network of more than 700 sites in Africa. One commercial cloud service
that has taken hold is Kenya’s M-Pesa, the mobile money service.
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The US Federal Communications Commission (FCC)
has decided not to appeal the Verizon vs FCC court
decision (see p24 of this issue for detailed analysis).
FCC chairman, Tom Wheeler, says he will be
“proposing rules that will meet the court’s test for
preventing improper blocking of and discrimination
among internet traffic”. However, one of his
commissioners, Mike O’Rielly, says he is “deeply
concerned that the FCC will begin considering new
ways to regulate the internet. My view is that section
706 does not provide any affirmative regulatory
authority. We should all fear that this provision
ultimately may be used not just to regulate
broadband providers, but eventually edge providers.”
Meanwhile in Europe, despite official commitments
to net neutrality at EU level in the single market
proposals, campaigners are concerned about possible
loopholes and compromises. The ‘civil liberties’ (LIBE)
committee of the European Parliament tabled
amendments that “would guarantee that network
neutrality becomes an enforceable rule”.

television

convergence in view
‘Connected televisions: convergence and emerging
business models’, a report from the OECD, defines
these devices as having the capability to interact
with the internet to display audiovisual content,
and considers the impact on the content
distribution ecosystem, as well as on telecoms
networks and support services. Rudolf Van der
Berg of the OECD’s science, technology and
industry directorate, notes recent court cases on
recordings made by digital voice recorders and
also on streaming live TV, while the impact of
traffic on networks is not so clear, despite warnings
of a ‘data tsunami’. “There are few independent
sources on traffic growth over networks,” he says,
adding that if anything, data growth has slowed.

radio

gender equality theme
The third World Radio Day – which takes place on 13
February each year after its establishment by UNESCO
in 2011 – took the theme of ‘gender equality and
empowerment of women through radio’. UNESCO
says that despite media convergence, where radio
can be delivered by broadband, mobiles and tablets,
up to a billion people may still not have access to
radio today. Talks from a seminar at SOAS in London
on 13 February on empowering communities
through radio are available at soasradio.org.
www.iicom.org
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events
11-12 March 2014, Brussels
IIC Telecoms and Media Forum (TMF)

internet governance

davos kicks off new commission
The latest initiative to join the debate
on internet governance is the Global
Commission on Internet Governance,
launched by two think tanks, the
Centre for International Governance
Innovation (CIGI) and the Royal
Institute of International Affairs
(Chatham House). It was announced at
the World Economic Forum in Davos,
and is billed as a “two-year initiative
that will produce a comprehensive
stand on the future of multistakeholder internet governance”.
It starts work in May this year and will
be chaired by Carl Bildt, Sweden’s
Minister of Foreign Affairs.
The commission will focus on
four themes:
l Enhancing governance legitimacy
l Stimulating innovation
l Ensuring human rights online
l Avoiding systemic risks.
The commission says it “will
encourage globally inclusive public
discussions and debates on the future

of internet governance through a
public consultation platform, and
through other institutional, media,
and academic channels. It will create
and advance a strategic vision for the
future of internet governance that can
act as a rallying point for states that
are striving for a continued free and
open internet.”
The deputy chair is Gordon Smith,
a former Canadian deputy foreign
minister and NATO ambassador, and
other members include Pablo Bello,
a Chilean telecoms and economic
regulation expert, Beth Simone
Noveck, director of the Governance
Lab, and Sir David Omand, former
director of the UK’s GCHQ.
They will liaise with the new
High Level Panel on Global Internet
Cooperation; both join a crowded and
complex picture in world internet
policymaking. Visit ourinternet.org.
See article on page 32 for the
scenarios ahead for governance.

european union

regulation: no
need for overhaul
‘The future of regulation’, a report on
the EU’s telecom markets in the light
of the current review by the European
Commission, concludes that “there is
no case for an extensive overhaul of
the current regulatory framework. On
the contrary, there is every reason not
to make changes to a regime that is
working well.” Written for the European
Competitive Telecoms Association
(ECTA) by SPC Network and Webb
Henderson, it adds: “Europe is not, as is
argued by some doom-mongers, falling
behind other areas of the world. In fact
it is keeping up with and exceeding
the performance of many countries.”
The report has detailed analysis of the
various markets such as bitstream access
and says it is particularly important to
continue to focus on regulating ongoing
access bottlenecks and access for
entrants. See spcnetwork.eu
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united kingdom

more powers
for ofcom?
In an unusual move two operators
in the UK, TalkTalk and Three, have
joined forces with consumer groups
to ask for greater powers from
the regulator Ofcom. They are
concerned that large companies can
use their legal resources to appeal
and delay decisions, such as easier
switching between operators.
In a letter to the government’s
culture secretary, they say: “There
are significant concerns that under
the current regime, Ofcom’s
decisions can be derailed too easily,
through technical challenges
that ignore the substance of the
regulator’s judgments. The routine
use of legal challenges has had a
chilling effect on policy. It diverts
time and money into legal disputes
and away from good regulation.
This is bad news for competition,
for the industry and for consumers.”

31 March – 11 April 2014, Egypt
ITU Sixth World Telecommunication
Development Conference
19-21 May 2014, Miami
IIC Regional International Regulators
Forum (IRF) and Telecoms and Media
Forum (TMF)
28-30 May 2014, Montenegro
European Platform of Regulatory
Authorities (EPRA)
3-5 June 2014, Bahrain
ITU Regulators Symposium
5-6 June 2014, Dublin
19th BEREC plenary
22-26 June 2014, London
ICAAN 50
6-9 October 2014, Vienna
IIC Annual Conference and
International Regulators Forum (IRF)

in brief
Australia’s NBN

A panel of experts for Australia’s
National Broadband Network has
issued a regulatory framing paper to
take soundings from the industry
and the public on key factors that
should be considered for a new
broadband regulatory framework.

brazil’s Balloons
Brazil’s National Institute for Space
Research (INPE) is trialling balloons
that could bring the internet to
isolated communities. In the
Conectar project the balloons are
tethered, unlike Google’s free
floating Loon trial.

EU AV regulation
The European Commission has
established a group of EU regulatory
authorities in audiovisual media
services. It brings together
representatives of national bodies to
advise the Commission on
implementing the EU’s Audiovisual
Media Services Directive (AVMSD).

Mobiles and apps
Within two years, 80% of all mobile
consumers will use public WiFi,
according to Cisco, while daily use of
mobiles in the home will equal the
use of TVs. In Europe, the report
‘Sizing the EU app economy’ predicts
an app workforce of 4.8m by 2018,
up from 1.8m in 2013.
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