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DIGITAL POLICY

UK FIRST ON PLATFORM REGULATION 
The UK government has acted on online harms and also published reviews 
of other digital concerns. The most prominent action is a white paper on 
online harms, which promises to appoint an independent regulator to 
“enforce stringent new standards” and establish “a mandatory duty of care 
for social media firms to protect users”. Companies “could face heavy fines if 
they fail to deliver”. The government says the measures are the first of their 
kind in the world in “the fight to make the internet a safer place”. 

The emphasis is indeed on safety and two key proposed measures are: 
l Reflecting the threat to national security or the physical safety of 
children, the government will have the power to direct the regulator 
according to codes of practice on terrorist activity or child sexual 
exploitation and abuse online
l For codes of practice relating to illegal harms, including incitement of 
violence and the sale of illegal goods and services such as weapons, there 
will be a clear expectation that the regulator will work with law 
enforcement to ensure the codes adequately keep pace with the threat. 

Internet commentator, John Naughton, says the white paper is on the 
right track and critics miss the point – it is aimed at corporate responsibility, 
and a statutory duty of care already exists in other fields such as health and 
safety in British law, as detailed by Lorna Woods in Intermedia issue 4, 
2018/19. The government is consulting on whether the regulator should 
be a new or existing body – it will be funded by industry in the medium 
term. Facebook has already banned several far-right British groups. 

Three reports on other digital issues have also been published: 
l The Cairncross review on a sustainable future for journalism, which 
makes proposals designed to encourage new models to emerge, not just 
in technology but in business systems and journalistic techniques
l The final report of the Digital, Culture, Media and Sport select 
committee’s investigation into disinformation and fake news. It calls for 
a compulsory code of ethics for technology companies, overseen by a 
regulator that has powers to launch legal action (see also article, p30)
l Unlocking digital competition, by an expert panel set up in 2018 by the 
chancellor and chaired by former chief economist to President Obama, 
Jason Furman. The report recommends updating merger and antitrust 
rules enforcement, and proposes a “bold set” of pro-competition measures 
to open up digital markets.

DIGITAL INCLUSION

UN WARNS ON REGULATION
The UN’s 2019 Financing for Sustainable Development 
Report has warned that rapid changes in technology, 
geopolitics and climate are remaking economies 
and societies, and existing national and multilateral 
institutions – which had helped lift billions out of 
poverty – are now struggling to adapt. The report 
puts forward a roadmap for countries to revamp their 
financial systems to mobilise resources for sustainable 
investment – including new technologies such as 
fintech (digitally enabled innovation in the financial 
sector). But as new players enter and rapidly change 
the financing marketplace, regulators are struggling 
to keep pace, the UN says. While mobile money, for 
example, has made a significant impact in some 
countries, financial technology has low uptake in 
Latin America and the Caribbean in particular and 
even in Africa the share of adults with mobile money 
accounts varies widely among countries. This points 
to a continued digital divide, but often also “reflects 
shortcomings in regulatory environments”.

CONNECTED CARS

WI-FI FOR CARS GETS NOD
The European Parliament has voted for the ITS-G5 
Wi-Fi standard for connected cars instead of 
the competing C-V2X mobile technology, with 
commissioner for transport, Violeta Bulc, saying that 
Wi-Fi is “easy to implement and cheap”. It is favoured 
as proven technology by the European Commission 
for a regulation on cooperative intelligent transport 
systems (C-ITS), and is supported by car makers 
such as Volkswagen and Renault. But there is strong 
opposition from the mobile camp, which is asking that 
a “revised, tech-neutral and growth-friendly text” is put 
to a vote instead. See ETNO statement: bit.ly/2ICm5DK

BROADBAND

EMBEDDING QUALITY TESTS 
Arcep, France’s regulator, is consulting on an 
application interface that will be installed in 
operators’ equipment to improve the ability to 
measure the quality of fixed internet lines, in what 
it says would be a world first. The regulator says 
that measuring the quality of fixed internet 
services is complex: it is virtually impossible for an 
internet speed test to determine with certainty the 
access technology on the tested line, which can 
make it difficult to use the resulting data, and  
can also mislead consumers. The application 
programming interface (API) would enable the 
transmission of information from what can be 
likened to an “access ID card” for testing quality, 
but would protect consumer privacy. 

First past the post: the chair of Korean operator KT, Hwang Chang-Gyu (second from left), inspects 
new 5G infrastructure in downtown Seoul with leaders from the company’s network strategy unit. 
The company has claimed to have launched the world’s first commercial 5G network; customers will 
use Samsung’s Galaxy S10 5G, the first smartphone with built-in 5G
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Automated spectrum management 
databases and algorithms have 
reached a tipping point and are the 
critical public policy tool to achieve 
low-cost and ultra-fast wireless 
broadband connectivity, according to 
the Dynamic Spectrum Alliance (DSA) 
in a report. It says automated 
frequency coordination (AFC) systems 
are the key to unlocking unused 
spectrum capacity by automatically 
searching databases for which 
frequencies are available. 

Databases have been used to 
manage large scale telecoms systems 
for nearly five decades and AFC 
systems now exist in over a dozen 
countries. But Paul Garnett, DSA chair, 
says: “There has never been a better 
time for regulators around the world 
to leverage AFC as a tool fuelling 
gigabit-fast broadband networks and 
close the digital divide that persists in 
far too many communities.” 

The report also reviews a number of 
emerging technological advances that 

can amplify the benefits of AFC, 
including the addition of more 
detailed geo-data and real-time 
spectrum sensing data. The DSA  
notes that the US FCC is currently 
considering the use of AFC.

Cisco Systems, which started its 5G 
RuralFirst project last year, has now 
joined the DSA, which has a strong 
line-up of charter members, including 
Amazon, Facebook, Google and 
Microsoft. 
The report, Automated frequency 
coordination: An established tool for 
modern spectrum management, is at 
bit.ly/2Vli7Fm 
n The ITU is gearing up for the World 
Radiocommunication Conference 
(WRC-19), which starts on 28 October  
in Sharm el-Sheikh, Egypt and has 
issued a report containing key 
technical, operational and regulatory 
materials for the meeting. Among  
the issues are frequencies for high 
altitude platforms and new satellite 
applications. 

STATISTICS

BEREC PROPOSES 
IOT INDICATORS 

BEREC, the body of European 
regulators, has issued a report 
on developing indicators for the 
internet of things (IoT). It says that 
although there are several sources 
of information about IoT (e.g. from 
Ericsson, the GSMA and others), 
there is no single definition of IoT 
or of other related concepts such 
as machine to machine (M2M). 
As a result, what is currently 
measured in various studies is not 
harmonised, and there is a need to 
produce better statistics.

The report assesses data on 
IoT that national regulators are 
collecting, and puts forward a set 
of indicators, “in line with what is 
proportional and feasible”. A further 
study is also proposed. BEREC notes 
that the OECD has also set out a 
definition of and a taxonomy for IoT 
in its digital economy paper series. 

IIC EVENTS
15-17 May 2019, Miami 
IIC Telecoms, Media and  
Regulatory Forum 
25-26 June 2019, Riga 
IIC Telecommunications and  
Media Forum (in association  
with BEREC)
7-10 October 2019, London 
IIC Communications Policy and 
Regulation Week, including the 50th 
Annual Conference 

 
 

THREE FROM OECD  
The OECD has published several 
reports, including Digital innovation: 
Seizing policy objectives, which 
emphasises policies that address 
data access: “This now has to be a 
major priority in all countries.”   
 Also out is Measuring the digital 
transformation: A roadmap for the 
future, and Good governance for 
critical infrastructure resilience.

COPYRIGHT PASSES  
Copyright reform in Europe has 
cleared the final hurdle as the 
Council of Europe has approved the 
controversial copyright directive. 
Member states have 2 years to enact 
national laws during which the 
debate about fairness and freedom 
will no doubt continue.   

ACCC GETS AWARD 
The Australian Competition & 
Consumer Commission has won 
Government Agency of the Year at 
the 2019 Global Competition Review 
annual awards, partly due to its 
digital platforms inquiry. 

PSB INQUIRY 
The House of Lords Communications 
Committee in the UK is inquiring if 
there is a future for public service 
broadcasting (PSB) given the rising 
popularity of video on demand.

5G HEALTH MONITOR  
The Swiss Federal Office for the 
Environment is monitoring health 
concerns about 5G radiation.

GHANA IN TRAIN 
Ghana’s regulator, the National 
Communications Authority (NCA), 
has been selected as a partner for 
delivering the ITU’s Quality of Service 
Training Programme (QoSTP) to 
other regulators and operators.

SPECTRUM

UNLOCK CAPACITY, ALLIANCE URGES  

ORGANISATION 

ECONOMISTS BETTER 
ON THEIR OWN
The US Federal Communications 
Commission (FCC) is putting most of its 
economists into an Office of Economics 
and Analytics in an effort to improve the 
quality and use of economic analysis. 
But is the expertise of specialised 
professionals better used by grouping 
them in such an organisation or mixing 
them with other professionals in 
divisions that focus on different topics, 
technologies, customer segments or 
geographical regions? The FCC has 
issued a paper, The organisation of 
economists in regulatory agencies: Does 
structure matter?, which finds that the 
quality of regulatory impact analysis 
is better when economists who work 
on regulations are in a unit managed 
by other economists, or when the 
regulations are reviewed by economists 
in a unit apart from the office that wrote 
the regulations. See bit.ly/2IR393g
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