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The Gap 

 

The automobile was invented in the late 1880s, and Ford’s Model T was introduced to the 

mass market in 1908.  Almost immediately, safety issues emerged and car accident 

fatalities became common. Despite studies and recommendations from the researchers in 

Sweden1, and the US Journal of American Medicine2, the auto industry resisted making 

seatbelts and other safety issues a priority. It was not until 1970 that the first seat belt law 

was introduced in Australia.3 It had taken 62 years after the introduction of the Model T, and 

thousands of road fatalities, but regulators had finally begun to close the gap between 

innovation and regulation. In almost every facet of life, technology races ahead and 

regulators struggle to keep up.  This ‘information asymmetry’ causes a gap which is 

especially evident in the telecommunications and media sectors.  

 

In the 1990s, when mobile and internet were new, and voice was still the main mode of 

communication, it was not difficult to see the forthcoming changes.   For example, it would 

be quite hard to miss when a satellite earth station was being pulled down and submarine 

cables were being installed.   Today, changes are happening much faster.  For example, 

an individual can create a smartphone app, and if it is successful it can change the world in 

a matter of weeks, not years.   This is called “technological change”. 

 

Speed of Change 

 

Technological change is “a process of intervention, commercialisation and improvement of 

technology. It is an exponential or hyperbolic process whereby new technologies make the 

 

 

 

1 Andréasson, Rune and Claes-Göran Bäckström, “The Seat Belt : Swedish Research and Development for 

Global Automotive Safety”. Stockholm: © Kulturvårdskommittén Vattenfall 2000 AB. pp. 9, 15–16. ISBN 91-

630-9389-8. 

2 Shelden CH., “PREVENTION, THE ONLY CURE FOR HEAD INJURIES RESULTING FROM 

AUTOMOBILE ACCIDENTS”, JAMA. 1955;159(10):981–986. doi:10.1001/jama.1955.02960270001001 

3 “Seatbelt – A  Potted History.", © Drivers Technology Ltd. 2019. 

http://www.driverstechnology.co.uk/seatbelts.htm 

https://en.wikipedia.org/wiki/International_Standard_Book_Number
https://en.wikipedia.org/wiki/Special:BookSources/91-630-9389-8
https://en.wikipedia.org/wiki/Special:BookSources/91-630-9389-8
http://www.driverstechnology.co.uk/seatbelts.htm
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invention of new technologies easier and faster resulting in accelerating change.”4 

Examples of areas facing disruptive technological changes are education, entertainment 

(e.g. IP tv), environment (e.g. renewable energy), healthcare (e.g. medical devices), 

industrial production (e.g. automation), and last but not least, the media (e.g. social media).  

Only twelve years ago, Steve Jobs introduced the iPhone™ to the world.  According to the 

Forbes Technology Council, some of the best tech innovations of the last three years 

included practical augmented reality, generative adversarial networks, real-time language 

translation, artificial intelligence in mobile apps and server less computing.5  In the span of 

less than fifteen (15) years, technology has advanced extremely quickly, and to some, this 

may be only the beginning especially with the introduction of fifth generation cellular 

network technology, better known as “5G”.   

 

The United Nations (the “UN”) stated in its 2019 report on financing for sustainable 

development that “advances in information and communications technologies, which have 

vastly increased digital interconnectedness, are at the heart of this technological change.”6 

In the same report, the UN also stated that developing countries will need support from the 

international community to close “technology gaps and address digital divides” as well as 

“keep up with rapid technology change”.  One of the UN’s key messages was that “because 

the technology landscape is evolving rapidly, facilitating access to relevant technologies 

requires policy experimentation.”7 

 

 

  

 

 

 

4 John Spacey, “13 Examples of Technological Change”, dated 16 April 2016 (updated 30 November 2017). 
https://simplicable.com/new/technological-change 
 
5 Forbes Technology Council, “The best Tech Innovations of the Last Three Years”, dated 25 May 2018, © 
2019 Forbes Media LLC. https://www.forbes.com/sites/forbestechcouncil/2018/05/25/the-best-tech-
innovations-of-the-last-three-years/#7ff6340525a4  
 
6 United Nations, Inter-agency Task Force on Financing for Development, “Financing for Sustainable 
Development Report 2019” (New York: United Nations, 2019), Pg. 152, © United Nations, 2019. 
https://developmentfinance.un.org/sites/developmentfinance.un.org/files/FSDR2019.pdf 
 
7 United Nations, Inter-agency Task Force on Financing for Development, “Financing for Sustainable 
Development Report 2019” (New York: United Nations, 2019), Pg. 151, © United Nations, 2019. 
https://developmentfinance.un.org/sites/developmentfinance.un.org/files/FSDR2019.pdf 
 

https://simplicable.com/new/technological-change
https://www.forbes.com/sites/forbestechcouncil/2018/05/25/the-best-tech-innovations-of-the-last-three-years/#7ff6340525a4
https://www.forbes.com/sites/forbestechcouncil/2018/05/25/the-best-tech-innovations-of-the-last-three-years/#7ff6340525a4
https://developmentfinance.un.org/sites/developmentfinance.un.org/files/FSDR2019.pdf
https://developmentfinance.un.org/sites/developmentfinance.un.org/files/FSDR2019.pdf
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Policy-making Challenges 

 

Due to the technological changes over the last decade alone, it is now much more 

challenging for the regulator to “keep up”.  How do we close the gap between technological 

changes and regulation of the telecommunications and media sector?  Before, we can 

provide a response to that question, we will first need to discuss the global reality.   What 

is the global reality?  At present, the disruption that is taking place is affecting most if not 

all developed and developing countries8.  In our view, most jurisdictions are dealing with 

the same issues (e.g. regulation of OTTs, the same licensees, potential licensees).  Policy 

making needs to continue to evolve.   Policy decisions taken at all levels will shape the 

development of the telecommunications and media industries going forward.   There is a 

clear need for cross-jurisdictional cooperation for the attainment of high-level cross-sectoral 

objectives.   This cooperation may result in policies that reflect informal or customary 

arrangements, formal arrangements, service-related arrangements, shared functions with 

joint oversight arrangements, and regionalisation arrangements. 

 

So, how does the global reality affect national choices? Every jurisdiction has to decide if it 

is ready and/or willing to participate in this fast-paced technology driven cross-sectoral and 

cross-jurisdictional world.  The changes we are seeing today relates to or affects more than 

one group, area or section in the midst of an emerging and converging digital 

ecosystem.  We have to ask ourselves, are we willing to collaborate with neighbouring 

jurisdictions in relation to policy making?   

 

Three possible methods of closing the gap are as follows: 

 

1. A NEW type of Policy Making  
 
Legislation can no longer be ‘technology-specific’ as technology transforms too 
rapidly. As technology becomes obsolete, and replaced with newer or improved 
technology, the relevant legislation that applied to the older version of that 
technology would become obsolete as well.  New concepts need to be addressed 
on a high-level basis. Some examples are listed in the table below:  
 

 

 

 

8 A “developed country” is defined as a sovereign state that has a developed economy and advanced 
technological infrastructure relative to other industrialised nations.  
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Technology Term Policy Term 

Blockchain Unalterable public ledger 

ADSL, Fibre or WiMAX Broadband 

Cellular Tower Mobile Network Base Station 

Fibre Rollout Household broadband access 

Television Video Entertainment 

 
 
At the core, “policy-making is the process by which governments translate their 
political vision into programmes and actions to deliver 'outcomes' - desired change 
in the real world.”9 In order to create effective high-level policies and/or legislation, 
which will still be able to translate complicated political visions, we need to embrace 
simplicity.   An example of a simple but effective law is the Information and 
Communications Technology Authority (Interception of Telecommunication 
Messages) Regulations (2018 Revision)10 in the Cayman Islands. The regulations 
address the interception of messages on a telecommunication system.  A message 
is defined as: 
 

 “a communication sent, delivered, received or transmitted, or intended to be 
sent, delivered, received or transmitted by telecommunication and includes 
any information that enables the identification of the origin and destination of 
the communication and the date and time it was transmitted or received.”   

 
This definition does not pose any limitations on the type of messages that the 
regulations apply to, and the regulations are written in plain language.    
 
Simplicity and plain high level language are only two aspects of the new type of 
policy-making required.  Proposed polices and legislation will have to be ingenious, 
easily adaptable and take into account international comparative analysis, as well as 
be tied to a strong public relations strategy in regard to how they will be 
communicated to licensees, interested parties and the wider public.  In summary, 
“every policy should be a clear statement of direction. It should be the product of a 
robust assessment and hence deliberation over the pros and cons of prospective 
solutions, to enable a decision on the best way forward. Policy sets out a course of 

 

 

 

9 Northern Ireland Executive, “A Practical Guide to Policy Making”, 2016. Pg. 6. https://www.executiveoffice-
ni.gov.uk/sites/default/files/publications/ofmdfm_dev/practical-guide-policy-making-amend-nov-16.PDF 
 
10 See the Information and Communications Technology Authority (Interception of Telecommunication 
Messages) Regulations (2018 Revision), Consolidated and Revised on 28 February 2018, Supplement No. 6 
published with Extraordinary Gazette No. 23 of 21st March 2018.  
https://www.ofreg.ky/upimages/commonfiles/1525458194TheICTAinterceptionofTelecommunicationMessag
esRegulations2018Revision.pdf 
 

https://www.executiveoffice-ni.gov.uk/sites/default/files/publications/ofmdfm_dev/practical-guide-policy-making-amend-nov-16.PDF
https://www.executiveoffice-ni.gov.uk/sites/default/files/publications/ofmdfm_dev/practical-guide-policy-making-amend-nov-16.PDF
https://www.ofreg.ky/upimages/commonfiles/1525458194TheICTAinterceptionofTelecommunicationMessagesRegulations2018Revision.pdf
https://www.ofreg.ky/upimages/commonfiles/1525458194TheICTAinterceptionofTelecommunicationMessagesRegulations2018Revision.pdf
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action, so must lead to delivery, otherwise statements of intent are just warm words. 
Policy-making should also be dynamic, taking account of changing circumstances, 
and flexible enough to adapt to experience and events.”11 
 
It should be noted that this report is not endorsing overly simplified policies, as that 
type of policy-making would be counter-intuitive.  An example, from the Cayman 
Islands, of a proposed set of rules which were considered to be ‘vague’ was the 
proposed Utility Regulation and Competition Office’s (Anti-Competitive Practices) 
Penalties Rules.  The overall position of the respondents to the public consultation 
was that the proposed rules did not adequately outline how the regulator would 
calculate the penalties that would be issued if a party was found guilty of anti-
competitive behavior.  Consequently, the local regulator re-drafted the rules and 
presented a more comprehensive explanation of its proposed calculation 
methodology for another round of public consultation.12   
 

2. Consumer Choice  
 
Today, there is a clear understanding that telecommunications services create value 
for both society and the individual.13  Roughly 38% of telecom service value creation 
comes from collective benefits, 33% from individual benefits and 29% from price 
(16%) and flexibility (13%). This patterns is consistent across countries as well as 
age groups.14  
  
The telco-focused approach to licensing and regulation typically places an emphasis 
on the protection of “networks”, and the maintenance and functioning of information 
and communication technology equipment.  As regulators and service providers, 
there is an obvious need to protect national infrastructure, especially if it is crucial to 
provide the basic necessities of consumers.  However, we need to focus more on 
the consumer and their ability to access services and new technologies.  This will 
encourage a long-term stable and competitive business environment.  Examples of 

 

 

 

11 Luxembourg: Publications Office of the European Union, 2017, “Quality of Public Administration. A Toolbox 
for Practitioners”, Pg. 2., © European Union, 2017.   
 
12 See the Utility Regulation and Competition Office, “OF 2019 – 2 – Consultation on the Proposed Anti-
competitive Practices Penalties Rules”, published 13 February 2019.  https://www.ofreg.ky/of-2019-2-
consultation-on-the-proposed-anti-competitive-practices-penalties-rules 
 
13 Hans Boezel, Stef Oud, Frank Bilstein, and Hanno van der Zwan, “Liberty Global Policy Series: Viewed 
through the Lens of the Consumer – Value Creation in the Telecommunications Sector”. Pg.1. © 2018, A.T. 
Kearney, Inc.  
 
14 Hans Boezel, Stef Oud, Frank Bilstein, and Hanno van der Zwan, “Liberty Global Policy Series: Viewed 
through the Lens of the Consumer – Value Creation in the Telecommunications Sector”. Pg.18. © 2018, A.T. 
Kearney, Inc.  

https://www.ofreg.ky/of-2019-2-consultation-on-the-proposed-anti-competitive-practices-penalties-rules
https://www.ofreg.ky/of-2019-2-consultation-on-the-proposed-anti-competitive-practices-penalties-rules
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factors that affect stability include technological innovation, changes in government 
regulations and changes in customer preferences.  It is more important that 
consumers have choice versus what kind of technology is used to deliver the 
services.   
 
Consequently, policies need to focus more on the consumer and less on the 
licensee, technology, networks and physical infrastructure. This ensures a results 
oriented approach.  Various regulators around the world are leaning towards being 
consumer-centric, including the utility regulator in the Cayman Islands which plans 
to issue consumer protection regulations in relation to the ICT sector that will address 
consumer choice in the absence of over-arching consumer protection legislation 
within the jurisdiction.   
 

3. Regional Policies  
 
As stated above, there needs to be a new type of policy-making which focuses less 
on the technology and is more consumer-centric when facing the global reality and 
keeping up with the pace of technological change.  How can jurisdictions assist each 
other with policy-making in order to address similar issues?  They can create and 
implement regional high-level policies.  As previously stated, most jurisdictions are 
dealing with the same and/or similar issues. For example, over-the-top applications 
(“OTTs”) such as Amazon, Facebook, Hulu, Netflix and What’s App, affect most 
jurisdictions in the world. In addition to OTTs, some jurisdictions have the same 
information and communications technology licensees, such as Cable & Wireless 
Communications and Vodafone plc. Therefore, we need to consider having policies 
that have what this report describes as a “homogeneity factor”.  What is the 
homogeneity factor? The meaning of homogeneity is “the quality or state of being of 
a similar kind or of having a uniform structure or composition throughout.”15  Thus, a 
policy with a homogeneity factor would be a policy which is consistent, comparable 
and uniform when addressing the same and/or similar issue(s).   
 
There is a need for consistent, comparable and uniform policies in this cross-
sectoral, cross-jurisdictional world.  These types of policies would make it easier for 
same the licensees and/or OTTs to understand and interpret the rules of a group of 
similar jurisdictions. These types of policies may also make it easier for licensees or 
interested parties to invest in a region in order to develop their network or 
improve/provide their service offerings.  It can be argued that for efficient cross- 
sectoral collaboration, various sector teams will have to “sit and discuss” the issues 
that are affecting their sectors and arrive at a joint decision.  Engagement with other 

 

 

 

15 “Homogeneity.” Merriam-Webster.com, 2019. https://www.merriam-webster.com/dictionary/homogeneity 
 

https://www.merriam-webster.com/dictionary/homogeneity
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sectors are vital in order to better coordinate and harmonise policies, especially in 
areas of conflicting priorities.   

 
When making policies, regulators have to conduct detailed analysis of the subject-
matter, consider implications and recommendations, as well as research parameters 
and utilise the right language.  In order to carry-out those salient tasks, regulators 
have to consult with Government officials, Licensees, interested parties and/or the 
public. Hence the importance of consultations.  Regional policy-making would allow 
policy-makers to consider international experience and research of other 
jurisdictions in the same area, and make policies that express the same 
uncomplicated position relating to similar or the same issues going forward in a 
particular region.  In addition, it allows regional jurisdictions to consider joint 
regulatory sandboxes and the possibility of improving their economies by presenting 
a joint position on investment.  We do appreciate that the process to generate 
regulatory policies can be quite onerous, due to the the process to amend or revise 
legislation.  The Organisation for Economic Co-operation and Development (the 
“OECD”) stated that “to face complex challenges such as globalisation, climate 
change, or disruptive technologies, policy makers need to rethink the design of 
regional development policies....” and “instruments used to promote regional 
development in regions and cities should reflect territorial specificities and be 
adapted to different contexts, such as the degree of sub-national autonomy, market 
conditions, or institutional capacities. Avoiding one-size-fits-all policy responses is 
crucial.” 16 We appreciate that regional policy making may not be suitable for all 
regions, and agree that policy makers should avoid a “one-size-fits-all” approach.  
However, with the right balance of flexibility, policy stability and accountability, 
regional policies have the potential to be successful.  
 
As of 2018, the United Kingdom (UK) had eighteen (18) laws and regulations 
applicable to the telecommunications and media sectors.17 The basis for UK’s 
telecoms regulation is found in a series of European Union Directives.  The best 
example of the development and implementation of regional policies and directives 
would be the European Union (EU).  The EU is a political and economic union of 
twenty-eight (28) states (“Member States”) that are located in the European region. 
An internal single market exists through the application of legislation and directives 
in all Member States and in matters where the members have agreed to act as one 

 

 

 

16 OECD (2018), “Rethinking Regional Development Policy-making”, OECD Multi-Level Governance Studies. 

© OECD Publishing 2018, Paris. https://read.oecd-ilibrary.org/governance/rethinking-regional-development-

policy-making_9789264293014-en 

17Global Legal Group, “United Kingdom: Telecoms, Media & Internet 2019”, The ICLG to: Telecoms, Media 
and Internet Laws and Regulations 2019. © 2002 -2019 ICLG.com. https://iclg.com/practice-areas/telecoms-
media-and-internet-laws-and-regulations/united-kingdom  
 

https://read.oecd-ilibrary.org/governance/rethinking-regional-development-policy-making_9789264293014-en
https://read.oecd-ilibrary.org/governance/rethinking-regional-development-policy-making_9789264293014-en
https://iclg.com/practice-areas/telecoms-media-and-internet-laws-and-regulations/united-kingdom
https://iclg.com/practice-areas/telecoms-media-and-internet-laws-and-regulations/united-kingdom
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unit.  EU policies are designed to ensure the free movement of people, goods, 
services and capital within the internal market.  There are, of course, advantages 
and disadvantages to being a part of the EU.  Nevertheless, the EU have been very 
innovative about its approach to electronic communications within the past five 
years.  
 
In September 2016, the EU Commission made proposals in regard to 
telecommunications markets. The EU's electronic communications policy framework 
was presented as a policy that would improve competition, drive innovation, and 
boosts consumer rights within the European single market.18 Consequently, the 
Electronic Communications Code Directive (the “EECC”) was developed to amend 
the common rules relating to the telecommunications sector, and provide updated 
rules for mobile and fixed telecoms service providers. The European Council 
marketed the directive as “an important component of the digital single market 
strategy” to “enable full participation of EU citizens and businesses in the digital 
economy”.19 The EECC Directive is expected to deliver:  

• Clear and inclusive rules: the same rules will apply all over Europe with a 
vision of an inclusive single market; 

• Higher quality of services: the Code will foster competition for investments, in 
particular in next generation networks - 5G, meaning higher connection 
speeds and higher coverage;  

• Competitive prices: by multiplying the offers available and bringing more 
capacity, the prices are expected to go down; 

• Consumer protection: the Code proposes a regulatory approach which allows 
all actors, from traditional telecom operators to online players, to provide 
interpersonal communication services with the same level of protection for the 
end-user. That means that, 'electronic communications services' will also 
cover services provided over the internet such as messaging apps and email 
(also known as 'over-the-top' or 'OTT' services.20 

 

It was recognised that the EU needed to adapt to the new global reality mentioned 

above, and continue to ensure a high level of consumer protection and market 

competition. The EECC came into force on 20 December 2018. Members States 

have until 21 December 2020 to implement the directive into national laws. However, 

 

 

 

18  Electronic Communications Policy, “Electronic Communications Laws”, Last update: 26 July 2019, © 
European Union, 2019. https://ec.europa.eu/digital-single-market/en/telecoms 
 
19 “Electronic Communications Code”, Last reviewed on 3 April 2019, © European Union, 2019. 
https://www.consilium.europa.eu/en/policies/electronic-communications-code/ 
 
20Electronic Communications Policy, “Electronic Communications Laws”, Last update: 26 July 2019,  © 
European Union, 2019.  https://ec.europa.eu/digital-single-market/en/telecoms. 

https://ec.europa.eu/digital-single-market/en/telecoms
https://www.consilium.europa.eu/en/policies/electronic-communications-code/
https://ec.europa.eu/digital-single-market/en/telecoms


 10 

Member States will have some flexibility in regard to the implementation of the 

Directive’s rules. Challenges such as the rise of OTTs and the “Internet of Things” 

resulted in the creation of the new regional directive that is designed to not only 

encourage investment in the region and prepare for the roll-out 5G, but introduce a 

more simplified policy to prepare and protect the EU in regard to the emerging global 

digital economy.  

 

Disadvantages were expressed about the EECC by various institutions and, it was 

even stated that “although the EECC can generally be seen as a step into the right 

direction, the expected effects on investment incentives as well as substantial 

implementation challenges in combination with a high degree of complexity of the 

envisaged measures contain substantial potential for improvement.”21 The EECC 

was designed to modernize the existing framework, and address the apparent failure 

of the framework to establish a European single market for telecoms networks and 

services.  It is possible for the EECC to fail if there is too much inconsistency in 

regard to implementation and application of the directive at the national level.  

However, as the implementation of the EECC is still ongoing, we will have to wait 

and examine the results after the various national regulatory bodies commence 

enforcement of the directive in within the Member States.  

 

Another international example is the CARICOM’s proposed “Single ICT Space”, 

which is defined as “an ecosystem of regionally harmonized ICT policies, legislation, 

regulations, technical standards, best practices, networks and services.”22  The 

vision for the Single ICT Space, according to CARICOM, is “an ICT-enabled 

borderless space that fosters economic, social and cultural integration for the 

 

 

 

21  Wolfgang Briglauer et al, “The European Electronic Communications Code: A critical appraisal with a focus 
on incentivising investment in the next generation broadband networks”, Telecommunications Policy Volume 
41, Issue 10, November 2017, Pgs. 948 - 961. © 2019 Elsevier Ltd. 
https://www.sciencedirect.com/science/article/abs/pii/S0308596117302835  
 
22 Caribbean Telecommunications Union, “Vision and Roadmap for  CARICOM Single ICT Space – An ICT-
enabled borderless space that fosters economic, social and cultural integration for the betterment of 
Caribbean citizens”, Pg. 7. https://caricom.org/documents/15510-
vision_and_roadmap_for_a_single_ict_space_-_final_version_updated.pdf 
 
 

https://www.sciencedirect.com/science/article/abs/pii/S0308596117302835
https://caricom.org/documents/15510-vision_and_roadmap_for_a_single_ict_space_-_final_version_updated.pdf
https://caricom.org/documents/15510-vision_and_roadmap_for_a_single_ict_space_-_final_version_updated.pdf
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betterment of Caribbean citizens.”23 A policy directive for the establishment of a 

Single ICT Space was issued in March 2014, and the “roadmap” was approved by 

the Heads of Government of CARICOM on 16 February 2017. The roadmap was 

developed by several different organisations – the Caribbean Telecommunications 

Union (CTU), the Caribbean Broadcasting Union (CBU), the Caribbean Centre for 

Development Administration (CARICAD), the Caribbean Knowledge and Learning 

Network (CKLNA), the CARICOM Implementing Agency for Crime and Security 

(IMPACS), and the Caribbean Community (CARICOM) Secretariat.24 This 

demonstrates the truly collaborative effort of these various regional organisations in 

order to plan the implementation and the future of the Single ICT Space. 

 

There are four main components of the Single ICT Space.25  The first component is 

the formation of regional harmonised ICT policy, legal and regulatory regimes. This 

includes, but not limited to, the introduction of compatible data protection, e-

commerce and intellectual property regimes.  The second component is to ensure 

the existence of robust national and regional broadband infrastructure.  The third 

component is the establishment of common frameworks for governments, ICT 

service providers and consumers.  The fourth component is the development of 

regionally effective, secure technology and management systems.  As the 

development of the Single ICT Space and the implementation of the EECC continues 

to evolve, let us see what the future holds.   

 

 

 

 

23 Caribbean Telecommunications Union, “Vision and Roadmap for  CARICOM Single ICT Space – An ICT-
enabled borderless space that fosters economic, social and cultural integration for the betterment of 
Caribbean citizens”, Pg. 5. https://caricom.org/documents/15510-
vision_and_roadmap_for_a_single_ict_space_-_final_version_updated.pdf 
 
 
24 Caribbean Telecommunications Union, “Vision and Roadmap for  CARICOM Single ICT Space – An ICT-
enabled borderless space that fosters economic, social and cultural integration for the betterment of 
Caribbean citizens”, Pg. 2. https://caricom.org/documents/15510-
vision_and_roadmap_for_a_single_ict_space_-_final_version_updated.pdf 
 
25 Caribbean Telecommunications Union, “Vision and Roadmap for  CARICOM Single ICT Space – An ICT-

enabled borderless space that fosters economic, social and cultural integration for the betterment of 
Caribbean citizens”, Pg. 12. https://caricom.org/documents/15510-
vision_and_roadmap_for_a_single_ict_space_-_final_version_updated.pdf 

https://caricom.org/documents/15510-vision_and_roadmap_for_a_single_ict_space_-_final_version_updated.pdf
https://caricom.org/documents/15510-vision_and_roadmap_for_a_single_ict_space_-_final_version_updated.pdf
https://caricom.org/documents/15510-vision_and_roadmap_for_a_single_ict_space_-_final_version_updated.pdf
https://caricom.org/documents/15510-vision_and_roadmap_for_a_single_ict_space_-_final_version_updated.pdf
https://caricom.org/documents/15510-vision_and_roadmap_for_a_single_ict_space_-_final_version_updated.pdf
https://caricom.org/documents/15510-vision_and_roadmap_for_a_single_ict_space_-_final_version_updated.pdf
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This report acknowledges that there are disadvantages of developing regional 

policies include the resources required to draft the proposed policies, the time and 

effort required for the drafting process, the implementation of the policies (in the 

particular countries where they will be applicable) and associated costs of 

jurisdictions.  It may not even be possible to have regional policies in certain regions 

due to political conflict.  Therefore, this report is encouraging the creation of 

hologenetic high-level regional policies, where politically and economically possible, 

that could apply to similar issues.  

 

Conclusion 

 

There is a “gap“ in relation to the pace of the development of technology versus 

telecommunications and media regulation.   The global reality is that over the last 

decade, there has been and continues to be a substantial global disruption in the 

telecommunication and media sector.  Therefore, every jurisdiction has to decide if 

it is ready and/or willing to successfully participate in this ever-changing cross-

sectoral and cross-jurisdictional world.  In order for every jurisdiction to actively 

participate and establish “forward thinking” regulation, there needs to be recognition 

of the policy-making challenges that have arisen as a result of the pace of 

technological change.   

Three possible methods of closing the gap are:  

1. Tech-Neutral Policies: considering a new type of policy-making;  
2. Consumer-Focus: becoming more focused on the consumer; and,  
3. Regional Cooperation: considering the creation of hologenetic high-level 

regional policies to address similar issues.   
 

There are strengths and weaknesses to considering the creation of regional policies. 

There are also neutral fora where regulators can share ideas and learn from each 

other.26 However, the advantages outweigh the disadvantages when examining the 

long-term benefits of regional jurisdictions cooperating together, if/when possible, to 

formulate policies to address the same or similar issues in support of effective 

communications policy-making going forward.   

 

 

 

 

26 See the International Institute of Communications. http://www.iicom.org. 
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