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F-rst Person:
The Intermedia

Interview

Chris Boam, a well-known face on the regulatory circuit, is Verizon's Director
of International Public Policy and Regulatory Affairs. Intermedia caught up
with him for a five minute discourse on the state of the regulatory world.

1M: What are the major regulatory
and policy trends worldwide?
CB: In general, the trends haven't
changed much, but there are
myriad regional variations on
global trends at the moment.
There are macro and micro
elements to these variations. The
macro element we hear talked
about everywhere is how regulation can be adapted to the
deployment of next generation
networks.
This is particularly important
for Verizon. We have committed
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to spend USD 23 billion through
2010 deploying fibre, and by the
close of 2010 aim to have roughly
50% of our customer
base
accessible to fibre all the way to
the premises. It's hard to fathom
that we could've even contemplated this ten years ago, but
certain regulatory changes in the
U.S. - which occurred because
U.S. regulators
observed
the
considerable gains in competition
among various platforms in our
market, particularly gains from
cable -gave us the regulatory

certainty we needed to commit
to a fibre future in the U.S.
We see others in other jurisdictions that have very different
regulatory environments, which
although they may be tailored to
address particular lack of competition in those markets, seemingly
aren't enabling market participants to take the same steps that
would facilitate the same kind
of investment. Asking how you
get more choices to customers is
essential in each regulatory environment, and the answer will be a
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little different depending on who
you are talking to. I hear talk about
a lot of plans to deploy fibre-tothe-home in other markets, but in
the U.S, we've been doing it, and
doing it since 2005.
1M: Is a sort of re-regulation
required?
CB: I don't think so; what it may
take is having regulators re-orient
their mindsets to what are essentially old problems in new ways,
and it might not require regulation. This gets to the micro of the
macro and micro elements in the
global discussion. For example,
we see an increase in people on
line participating
in blogs and
expressing their opinions globally.
Some of these folks who are
engaged in the debate are paying
close attention to whether there
is competition in the market-place
as a key indicator of whether
some action in the market, which
may only be an anti-competitive
concern, is actually a problem. It
may have been past practice for
regulators to translate potential
concerns into swift action, but
that was before the communications industry and the networks
that deliver content were in a
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constant state of recreation and
development.
Today, the best
regulators in the fastest moving
markets seem to have the peculiar
ability to hear the hue and cry of
potential concern in the marketplace and translate it into heightened awareness
rather
than
immediate action which may be
harmful.
There will always be a place for
regulation, but most recognize
that it is the role of the market to
lead and for regulators to glean the
best indicators from all the information coming at them in order
to ensure that markets remain as
competitive as they should be.
1M: If you were a regulator, what
is the first thing you would do?
CB: Become as familiar with the
technology as my time and understanding allows. I will never be an
engineer, but understanding the
technology and the way it can
or can't be used has been very
instructive to me when I come to
explain the potential implication
of legislation to others.
1M: What is the biggest remaining
regulatory obstacle you see?
CB: Probably, the continuing
balance and understanding that
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comes to bear in pulling back
regulatory barriers and knowing
when to keep them in place. It this
was easy, I likely wouldn't be here
in Madrid but probably home in
Virginia reading a book.
1M: What are the upcoming issues
in the next twelve months?
CB: I think the particular issue for
Europe is figuring out a resolution
to the Framework Review, but also
trying to further a path to a true
Single Market; there are still too
many barriers between service
provision in different jurisdictions,
thewayyou licenseorifyou license.
Although not a component of the
Framework, the growing pains of
'single market' are also manifest
in the copyright and the issue of
multi-territorial
licensing. There's
a wonderful
goal in having a
Common Market but at the same
time maintaining your national
and cultural identity and subtle
market differences, and to the
extent that the European regulators can further that balance yet
still make progress toward a much
more unified economic system, it
would be wonderful.
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